
         John M. Ferreri
13131 Fallsview Apt 334       Houston, TX. 77077

Home - 281.920.9569  Email - john@cypiper.com

OBJECTIVE:       To obtain a position where my skills and knowledge can be applied in a cooperative               
        environment.

OPERATING SYSTEMS:      Unix - Linux (RedHat, SUSE), FreeBSD, SunOS - Solaris, IRIX, Windows 95, 98, 2K

EXPERIENCE:
Aug 00 - Present Jason Geosystems, Houston TX.

Systems Administrator

Jason Geosystems is a leading developer and provider of high-end software technology for
multi-dimensional, quantitative signal analysis and modeling.

Responsibilities:
Linux (Unix) - Installation, configuration and administration of Linux based servers.
Implementation, management and support (if applicable) of Firewall, FTP, Sendmail, POP3,
Webmail, Non-Authoritative DNS, Apache, Samba, print servers, MRTG, backup systems
and X workstations and laptops for the US, Canadian and South American offices.

Solaris/IRIX (Unix) - Administration and maintenance of  SunOS/SGI  workstations and
servers. Responsible for FlexLM, NFS, user management, system installs, upgrades, patches,
third party software and troubleshooting software and hardware issues.

Responsible for Network design, monitoring and troubleshooting, switch management,
NAT, hardware and software recommendations and purchasing.

End user support for Unix, Window95, Window98, Windows2000

1999 - Aug 2000 Houston Area League of PC Users (HAL-PC), Houston, TX.
Systems administrator, second level technical support

HAL-PC is the world's largest computer club with a membership base of over 13,000 and
Houston's best internet service provider with a user pool of over 8,000.

Responsibilities:
Responsible, as part of a seven-member team, for implementation and maintenance of
Internet HTTP, FTP and mail servers.

Installation and configuration of Linux and FreeBSD (Unix) servers workstations, remote
workstation (bootp), arrays and Raid devices.

Installation, configuration and maintenance of internal servers running Samba, Sendmail and
NFS; HALNet user support tracking system (Jitterbug), and print servers.

Second level technical support involving Windows 95/98, ISDN and ADSL, along with
other hardware/software combinations.

System support for the help desk, administrative personnel, Special Interest Group (SIG)
leaders, volunteers and members of HALNet and HAL-PC.
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1995 - 1999 The Aldridge Company, Houston, TX.
Network designer, webmaster, technical support

The Aldridge Company is a Houston-based commercial ISP geared to the needs of each
individual customer, offering turn-key solutions for e-commerce.

Responsibilities:
Installation of LANs, WANs, servers and workstations.

Technical support and troubleshooting for Windows 95/98, tutoring customers, web design
and maintenance.

1992 - 1995 Lucas Craftsmanship, Spring, TX
Foreman

Lucas Craftsmanship is a prominent construction company that specializes in remodeling and
new construction.

Responsibilities:
Customer relations, material control, and quality assurance, delegation of tasks to ensure
efficient performance, PC troubleshooting.

EDUCATION: 1981-1985 General Diploma, Northern Highlands Regional High School
1988-1990 Houston Community College, 1.5 years computer science

INTERESTS: Volunteer: Houston Area League of PC Users
Personal: Skiing, golf, hiking, saltwater fishing
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